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1. BACKGROUND

The internet as a platform has made access to information and people

quicker and easier. It made it easier for platforms like social media to exist.

Digital media has, over the years, disrupted conventional ways of
communication. It has become the quickest way to reach people and

interact.

This guide outlines how the Government Coat of Arms (CoA) should and

should not be applied on digital media platforms and products.

The Government CoA Guidelines stipulate that the CoA may not appear
twice on an artwork/page, this does not completely apply on online

platforms.

social media

noun

digital communication channels that enable

interaction and sharing of information.
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FADEDmE

A website enables an organisation to establish an online presence — both locally and
internationally. Branding on all government websites must adhere to the Coat of Arms

Guidelines.

2.1.1 Website Structure

‘ Organisation logo . Web banner
. Web Header ‘ Posts and feed
. Menu . Side bar

User experience is everything — your

website must be easy to use and navigate.
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2.1.2 Government Website Header Branding (Dektop)

A departmental logo/CoA must be applied on the far left of a website header. A full colour logo must

be on a clean, white background.

5

il government

u communications ‘
UED)) Bemrmen ,

'@ nemlucuﬁmum»mm el ;

A full colour logo must always be
used on a government website

header.

Unlike the print rules, the CoA logo on a website header does not have to sit on a white strip that

runs across the site width.

#ely international relations
& cooperation

Departrnont
y Intemational Relatons and Cooperabon
=  REPUBLIC OF SOUTH AFRICA

Welcome to the official website

On a designed header, the logo
must always be on a white

background.

Two departmental Coat of Arms logos may not be placed on the same header.

\@)

5

w government.
%4#  communications

and
REPUBLIC OF SOUTH AFRICA

A co-branded logo may be used on

a project website header.

No co-branded logo may be used

on a departmental website header.
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2.1.3 Government Website Header Branding (Mobile)

On mobile platforms, a departmental logo/CoA must be applied on the centre of a website header.

A full colour logo must be on a clean, white background.

Headers on mobile platforms need to be simpler for legibility and creative to fit in the digital mobile

space.

Vodacom SA“ll = © ® M © B 10¢60% [ ) 20:47

X @ Home | Governm... D <

gcis.gov.za

« = Menu

On mobile websites, the RSA
flag sits on navigation bar with

the menu and search tab and

smaller so to allow the CoA flag to

w govemment be positioned on the centre and

: communications big enough for legibility (unlike in
Department: the Corporate Identity Guidelines
Government Communication and Information System o )
REPUBLIC OF SOUTH AFRICA where it is supposed to be posi-

tioned on the far right of the strip
with the CoA logo.)

The pulse of communication
exce”ence in government The ZA'is to further emphasise that

this is a South African website.

Latest from the newsroom

Government advocates for the protection of children

during Child Protection Week

Government clarifies requirements for verifiable
vaccination proofs for international travellers

Statement on the virtual Cabinet Meeting_ of 25 May
2022

Government commemorates Africa Day

Minister Mondli Gungubele briefs media on outcomes
of the Cabinet meeting: 26 May
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2.1.4 Government Website Banners

The Coat of Arms logo may appear on a website banner. According to the Coat of Arms Guidelines,
two CoA’'s may not appear on the same artwork/page. On departmental websites however, the CoA

logo may appear twice or more times on a website or website page.

The CoA logo may appear twice on

the same website/page.

|CENSUS 2022 |

Web banner

Two CoA logos may not appear on the same artwork/banner; only a co-branded CoA logo may be

used.

The CoA logo may not appear

twice on the same website/page.

In a case where two or more
departments are in partnership,

a co-branded logo may be used.

w Agriculture, Land Reform and Rural Development
L& Foresty, Fisheries and the Environment
(J@‘g} Women, Youth and Persons with Disabilties

"l

VT PR PR womenEd 2 @ ‘ }
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Social media platforms allow people to have easy connections in order to share moments,
information and memories. Government utilises social media to reach people in order to

share information on government activities and programmes.

2.2.1 Social media Page Structures

Layout of page structures differ per

platform.

Company, Organisation

eI or Institution

More .

PEOPLE . [ status [ proTo/vibEo [ Event, Milestone

What have you been up to?

Timeline About Photos Likes

Invite your friends to like Company, Organisation or Ins...
Name Surname Invite .
Name Surname Invite

Name Surname Invite

ABOUT

PHOTOS

POSTS TO PAGE

‘ Cover photo/Header ‘ Navigation tabs

. Profile Photo . Post Body

. Organisation name

10
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2.2.2 Government Social Media Page Branding

2.2.2.1 Cover Photo/Header

The cover photo may not have the CoA logo on pages that utilise the CoA as a profile photo.

PRESIDENTIAL’)

C hoto/head
' M B l Zo ;IRIEHSIDENT CYRIL RAMAPHOSA crerpnemester

LEAVENIO-
ONEGEHINDY,

In instances where the profile photo is not the CoA, the CoA logo may appear on the cover photo.

M MNATIONAL DAY
South Africa

Hepy 8 SBVRY
THE YEAR OF UNITY AND RENEWAL:

PROTECTING AND PRESERVING OUR

HUMAN RIGHTS GAINS The rules of application on the

banner artwork remain those

stipulated in the Guidelines; i.e.
the CoA logo should appear once

on the banner artwork.

11
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2.2.2 Government Social Media Page Branding

2.2.2.2 Profile Photo

The government Coat of Arms (CoA) may be used as a profile photo.

Profile photo

when utilising a departmental logo as a profile photo, only the CoA may be used.

The departmental descriptor must

not be part of the CoA used on the
profile photo.

12
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2.2.2 Government Social Media Page Branding

2.2.2.3 Body/Post artwork

On posted material, artwork may carry the Coat of Arms (CoA).

In the case of digital media, the
CoA may appear more than once
on a page (facebook page in this

example).

DHET
14 brs - @

WorldSkills South Africa Competitors to represent the coutnry at the WorldSkills Africa
Competition in Namibia taking place from 28 March to 02 April 2022,
#WorldSkillsAfricaCompetition2022

Butl Manamela... See more

WorldSkills South Africa Competitors
Namibia, Swakopmund 28 March - 02 April 2022

Body Post

The CoA on posted artwork must

have a departmental descriptor
alongside it as stipulated in
the Government Coat of Arms

Guidelines.

13
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2.2 SOCIAL MEDIA
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Youtube is a free online video-sharing platform that allows people to share video content.
Government utilises Youtube to reach people in order to share information on government

activities and programmes.

2.2.3 Youtube Page Structure

= @Youlube ” Searcl Q

TOGETHER
WE CA

BEAT THIS

(#) Live stream offline

Social Cluster Ministers host a media briefing on National State of Disaster on Floods

7 waiting + Live stream currently offline [l,AT 0 gﬂ DISLIKE g:) SHARE =+ SAVE

The CoA logo may be used as a

W— thumbnail icon on Youtube (without

a departmental descriptor).

The Social Cluster Ministers led by the Minister of Dr Joe Phaahla host a media briefing to address
matters related to the National State of Disaster on Floods

SHOW MORE |
)
|
W youtube . com)
= EBVoube” geis x a4 & o 0
The CoA logo thumbnail icon
fef; ;e - thedtiSouthAfri
2 g edtiSouthAfrica m— may NOT have a departmental
)  Exploe ¥ =5 Ty ——
2 o descriptor).
o HOME VIDEOS PLAYLISTS COMMUNITY CHANNELS ABOUT
£ Subscriptions
Uploads P PLAY ALL .
Gl Ut ) The descriptor may be written on
o = ﬁ%suuums e e O
D Mistory =4ﬂ g R B the side as the page name as seen
[ Yourvideos L ;‘“‘.ﬁ 256 S - alongside the CoA in the sample
r 00:31:51 -
D Wi : A T s o7 1o
e Industrial Funding and Be Smar. Mind Your Money. Manigter Ebeahim Patels Rebuilding Local - Private Launch of Aspen
0b  Ued videos Incentives Webinar Know your Emits. keynote address at the__ Sector Dialogue Pharmacare's new general..
SUBSCRIPTIONS

14
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2. APPLICATION

@ 2.2 SOCIAL MEDIA

Actual videos on Youtube may display the CoA, even when the departmental thumbnail

is also the CoA.

https:f/www.youtube.com/watch?v=phU0qIPfX_U
Y/

= E3Youlube” Search

Youth in Science, Technology and Innovation Indaba

Creating opportunities for youth through science, technolbgy and innovation

Streaming to commence at 13:45

e science

%a® & technology
i ) Department:

g Science and Technology

FESUTHGP% SOUTHARS

The CoA logo on the videos MUST

have a correct departmental

descriptor.

Youth in Science Technology and Innovation Indaba - 9 June 2017

141 views * Streamed live on 9 Jun 2017 5 0 GCJ DISLIKE > SHARE =+ SAVE

?3‘... ‘Cf:?hl:tf:?:tlonal Convention Centre DOWNLOAD AS: ¥ ABSCHIRY

™ W b X M inbon [12) - mimabseeligrall < X G socisl medi user guideings - 0 X 953 Th Top 10 Socisl Mecka Sites ¢ X | (5] 1Vews clock 11~ YouTube
C T 8 nttps:jfwwwyoutube.comiwatch?v=WLIgPMLVeSM g 4
= EBYouTube geis media | O B oE N

Hl\ v ° Related Recently uploaded
all

President Cyril Ramaphosa's
Oral Reply to the National...
GovernmentZA

VEILIG

38 watching
[Live wow]

President Ramaphosa delivers
the eulogy at the Funeral of th
o eIZA

544 views - Streamed 11 months &

292,208

Aantal mense tussen
15 en 28 Februarie 2021 ingeént

0 2

10 reasons to invest in SA

GovernmentZA
= 327 views - 8 doys ogo

T—— .

President Cyril Ramaphosa
answers questions in..

WHATSAPP SUPPORT
0600 123 456

EMERGENCY NUMBER
0800 029 999
SACONONIVIFUS.

The CoA is permitted to appear

TECTTTY
632 walching

[Live now

“We welcome the recognition ¢
Prince Misuzulu KaZwelithini .
SABC News ©

565 views * 2 hours 0go

twice on the same page on

News clock 11

Youtube (unlike on printed

830 views * 18 Mar 2021 50 GP DISLKE ) SHARE =+ SAVE

material as stipulated by the CoA

Guidelines).

DOUWNLOAD AS: ¥ SUBSCHIBE

15
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Social media platforms allow people to have easy connections in order to share moments,

information and memories. Government utilises social media to reach people in order to

share information on government activities and programmes.

2.2.4 Whatsapp Page Structure

WhatsApp

(® "“CHATS STATUS

NAMI_’ 12:00

Message

NAME 12:00

Message

NAME 12:00
Message

NAME 12:00
Message

NAME 12:00
Message

NAME 12:00
Message

NAME 12:00

Message

©OEEEE G

Category navigation bar/header ‘ Person/organisation name and part message

Profile Photo . New text/message

16
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2. APPLICATION

Sl f Iviojolin @ 2.2 SOCIAL MEDIA

2.2.4 WhatsApp Page Structure
2.2.4.1 Profile Photo/Header

The CoA logo may be used as a profile photo.

WhatsApp

| The CoA without the descriptor
vadiiatinn

rerede | may be used as a profile photo.

. Yesterday

S
Good aftern\oqn Team. Please take note of the
below documeht. 12:00 v/

A Forwarded “

government N

communications ~
Department:

+ Commment Communizaon & normaton Sysem
REFURLIS GF SOUTH AFRIGA

)
Fretpis, 0001 PRETORIA
Tel (427 12) 473 0472 Vighsit: wums g ov 23

TO: ALL EMPLOYEES \\

Y
HRM CIRCULAR NO: 13 OF 2022
A

SUBJECT: RESURGENCE OF COWQ-13 INFECTIONS.
. . .
The President o the Republic of Sl Africa, His Excellency Mr. MC Ramaphgsa, has on 4 Apiil 2022, The CoA is permitted to appear
amnounced the end of th National Statsof Disaster il th excepon of & few tngiiona regulaions that
N

temain n place. [P - - - ;
2. However, the ffting of the Stale of Disaster doé ot negale the need to cantan the spread of C twice on the same page on
save lves. The rising COVID-19 infections mak  even more compeling o exercise the obigation we ol
have to protect oursalves and our felow employeesign the Vs ; i
3. Employees are once more remindsd of the following existing Health and Safety protocols unt WhatsApp (unlike on printed
otherwise dirscted; N
3111t s mandatory that ol employees wear miasks whls oSt = = = = = = = m m ) )
3.2.Employees presenting with COVID-19 symptoms are encouraged o consult a Doctor and tast material as stipulated by the CoA
for COVID.19. The curent varian has bean proven 10 be very evasive and If not detected on time It
may putour most valuable assets (employees) indanger ideli
3.3 Observe 1.5 socal distancing, regular sanifsing and washing of hands. Guidelines).
3.4.LiR ocrapancy i Imited o hree (03) prsans at any given e
3.5.No personal visiorsincluding ciren are allowed in ine workplace
3.6 Incividual employees shauld calet all personal delieries attre Entance.
4. Vacoination remains the best defence against COVID-19 at our disposal and reduces the ris of serious
liness, hospitalisation and death
5. The Department takes ths oppertuniy o thank thass who have aveady vaccinated and futher encourages
unvaceinatedemployees to consider vaccinalion. GCIS offers @ vaccne tme-off for vaocinafion
appoinimens. Vaccinalon Gerticales are submited to HRM- Mr Paul Kwerans fof ecord purposes.
6. e all have the responsibilly to ensure that workplace Health and Safety measures and protocofd 2 01 v/

+27 82 045 3853
Noted. 12:17

Message Nl O]
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3. CONTACTS

For any quesries and/or more information, please contact:

Lynette Rippel

Deputy Director: Corporate Identity

Government Communication and Information System (GCIS)

Email: Lynette@gcis.gov.za

Tel: +27 12 473 0159

Address: Tshedimosetso House, 1035 Frances Baard & Festival streets, Hatfield, Pretoria
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